YUTAMTE TAKIKE HA CANTE ECJIN BALUNA

FINCULT.INFO

— [TPABA HAPYLWAIOT

[aBaTtb V1 4eTaM KapMaHHble AeHbrn?
YT1O Takoe caHauusa 6aHka?
Kak HaKonuTb Ha MeyTy?

Manbin 6U3sHec:

3a4yeM HyeH GaKTOpPUHI?

YTO MOXKHO B35Tb B JIM3UNHI?

Kak y4acTBoBaTb B roc3akynkax?

lNMoHATHasA 3KOHOMMUKaA:

Kak cuntatot nHOnaumo?

Y70 Takoe MoHeTapHas NoanTUKa?
YeM 3aHMMaEeTCs LeHTPObaHK CTpaHbI?

@ bank Poccun
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KYOA OBPALLATbCA
KoHTaKTHbIM LeHTp BaHka Poccuun VHTepHeT-npuemMHas M L_ITO ﬂIEnATb')

BaHka Poccum

8 800 300-30-00 cbr.ru/reception

(4ns 6ecnnaTHbIX 3BOHKOB
13 pernoHoB Poccun) fincult.info — cant
LNS TeX, KTO AyMaeT He BblAAIOT KpeanTHYIO UCTOPUIO?

o 6yayLiem

[naTexun No KpeguTy Bolle obelaHHbIX?
He Bbin1ayMBaloT CTPaxXoBKY?



KYOA OBPALLATBCA, ECJ/IA
MPABA HAPYLWAIOT?

Ecnun Bbl cymTaeTe, 4To BaHK, HEeroCyAapCTBEHHbIN MEHCUOHHbIN
bOHA, MUKPOPMHAHCOBAs OpPraHKM3aLLms, CTpaxoBas UM 6pokepckas
KOMMaHWa HapyLWWav Bawm npaea, obpallamntech B baHk Poccun,
KOTOPbIN KOHTPOMMPYET BCE GUHAHCOBbLIE OPraHM3aL M, a Takxke
aKLMOHEepHble obLLecTBa.

YTO TAKOE XXAJIOBA?

YKanoba — aTo oduLManbHoe
obpaueHne, OHO JaeT BaM LWAHC
yperynmpoBaTh CUTYaLMIo,

He foBoas feno fo cyga. Npu
3TOM Bbl MOXKETE OHOBPEMEHHO
obpaTnTbCs B caMy GUHAHCOBYIO
KOMMaHWIO, a TaKXe B CyL,

1 B bank Poccuu.

HanpaButb
»anoby

B baHk Poccumn

B KOMMaHWMIO F

B CyA

Ha yacTo nosTopstoLLmMecs BOr-
pocChl COTpyaHWKM BaHka Poccuun
OTBeYaloT OnepaTuBHO, B TEYeHUe
HECKO/bKMX YaCOB U/IN Jaxke
MUHYT. BaM 06BACHSAT, KaK 3aWwmTUTb
CBOW NpaBa, 4adyT HeobxoanMble
KOHTaKTbl, @ €C/1 NPUCIaHHON
BaMU MHGOPMaLMN HELOCTATOYHO,
3aMpoCHT AOMONHUTE bHbIE
cBefeHus.

[a>ke ecnu Bbl COMHeBaeTeCh

B CBOEM NpaBoTe, BCe paBHO
nuwuTe obpaweHus. Tak Bbl No-
MOXXEeTe U APYrUM NIOASM.

YXano6bl nomoratoT baHky Poccum
COBEpPLUIEHCTBOBAaTb peryinpoBaHue
¢durHaHcoBOro pbiHKa.



KAK HATMMNCATb XXAJTOBY? KAK HATPABUTDb XXAJIOBY
Muwute B cBO60AHON POpPME N KaK MOXKHO 6onee nogpo6Ho. B BAH K pOCCM M’)

ChopMympyiTe Lenb Baliero YKaxkuTe BCe PeKkBM3NTbl GLUHAHCOBOM Yepes anekTpoHHyo popMy Ha caiTe
obpalleHuns opraHusaumu. NonHoe HasBaHue, MHH, BaHka Poccum — cbrru

OlPH, topuanyeckun agpec, HoMep
[MocTapanTech YeTko 1 nocnegoBatenb-  JMLEH3MM — BCe 9TO HanncaHo
HO M3NIOXMTb CyTb NPOBIEMbI, COXpaHsas B BalleM JOroBope C opraHusaumen
XPOHOMOTMIO COBBITUN: YKXKUTE BCE

[lo noyte

JInyHO — yepes obLEeCTBEHHYIO

3Ha4YMMble AaThl U UMEeHa COTPYLHUKOB Khkanobe MOXKHO MPUIOMKMUTL KoMK NPUEMHYIOo

OpraHu13aLmm, C KOTOPLIMYM Bbl B3aUMO- Mo6bIX JOKYMEHTOB 1 MaTepPUasos,

AenCTBOBaM noaTBepPXX4alolWwmx 060CHOBAaHHOCTb Appeca n TenedoHbl ecTb Ha canTe
YKanobbl

BbaHka Poccuu
YKaymTe BCe AaHHble N PEKBU3UTDI,

KOTOpble MOryT OTHOCUTbHCS OcTaBbTe BallM KOHTAKTHbIE JAHHbIE
K COOEePXKaHMIO Xanobbl

Ecnu Bbl nnaHupyeTe nogasaTthb anoby Ha bymare, @ BaHk Poccum paséupaeTcs B CNOXKHbIX CUTYaLMAX, NPU
a He B 5/1eKTPOHHOM BUAE, €€ HEOBXOAMMO 3aBEPUTD ® HEO6XOAMMOCTM BbIAAET OPraHM3ALMAM NPeANUCaHMs

N 06 yCTpaHeHUN HapyLeHni. Ecin KoMnaHum He pearu-
JTIMYHOU NoANMUCHIO. pYIOT B yCTaHOBNEHHbIN cpokK, BaHk Poccun coctaBnsiet
MPOTOKO/bI 06 3AMUHUCTPATUBHBIX TPABOHAPYLIEHUSX.
Jlanee oH 60 nNepepaeT ux B CyA, IM60 paccMaTpuBa-
T 1 BbIHOCUT pelueHue cam.

KAK AOJTO X OATb OTBETA?

CTaHOapTHbIM CPOK pac-
CMOTpeHUsa obpalLeHns —
30 gHen co AHA ero

TE BHUMAHUE

perncTpaummn. BaHk Poccum 3awmtnT Bac
OT AENCTBUM TOJSIbKO TEX

NHoraa, ecnm Hy>KHO opraHusauumn, 4esTelbHOCTb

3anpocuTb JOKYMEHTDI KOTOPbIX KOHTPOMPYET.

y MHaHCOBOW OpraHm3a- Ha caiite Meraperynstopa

LN, CPOK MOXET yBE/IN- Bbl MOYXETE HaWUTK CMNCKMN

4nTbCA 4O 60 AHEN. KOMMaHWI C A4eCTBYIOWMMM
NNUEH3UAMU U TOCYLAPCTBEHHbIE
peecTpbl.




HA KOO MOXXHO XXAJIOBATbCA?

B BaHk Poccunm MOXKHO NoXXanoBaTbCcs Ha cnegytowme GUHaHCOBbIE
opraHmsauum:

6pOKepoB, nUNepos, opekc-
LNNepoB, BUPXKU, PErMCTPaTOPOB,
LOBEPUTENBHBIX YNPABSIOLLMX
LLeHHBbIMK ByMaramu, Aenosutapum

MUKPOPUHAHCOBbIE OPraHmn3aLmm
(M®O), kpeauTHble NOTpebuUTeNbCKMNE
koonepatumsbl (KMK), sxunumiHoie
HakonuTenbHble koonepaTtnabl (KHK)

CENbCKOXO3ANCTBEHHbIE KPEAUTHbIE HEroCyAapCTBEHHbIE MEHCUOHHbIE
noTpebutensckme koonepatmsbl (CKMK),  doHabl (HMD), akumoHepHble
nombapabl NHBECTULMOHHbIE doHABI (AND),

a TakXxe ynpasadtoume KoMnaHmm

CTPaxoBble KOMMaHNN, CTPaxXOBbIX MHBECTNLUNOHHOTIO q)OHLLa, naeBoro

areHToB U APYrnX Y4aCTHUKOB PbiHKa MHBECTULMOHHOro dpoHga (MND)

CTpaxoBaHus N HErocyaapCTBEHHOro MEHCUOHHOTO
doHaa

BaHKK

610PO KPeaUTHBIX UCTOPUIN
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TAK)XXE B BAHK POCCUN MOXXHO
MOXXAJNOBATbLCA:

Ha aKUMOHEepPHble
o6LiecTBa, ecav OHK
HapyLaloT BallK NpaBa
Kak akuunoHepa

Ha obuecTBa

C OrpaHnNYyeHHoMn
OTBETCTBEHHOCTHIO,
€C/I1 OHWN YKJIOHSAIOT-
€S OT CO3blBa O6LWeEero
cobpaHnus, NPoBOAAT
€ro ¢ HapyLweHusIMu
3akoHa uav Apyrum
06pPa3oM yLEeMA[IOT
BalW MHTEPECHI

KAK MHE TTOMOTI'YT?

Ecnn noaTBepaAnTCH, 4TO CI)I/IHaHCOBaﬂ opraHmiauma Hapylwmnna Balln
npaeaq, baHk Poccum NMPUNOXUT BCe YCUNINA, 4TO6bl BaM MOMOMYb.
KoMnaHuM MOXeT ObiTb Hanpas/IeHO rnpeanmcaHmne, HaaoxxeH LIJTpaq)
M NpnMeHeHbl apyrne Mepbl.

BblBaeT, UTO opraHusaLms AecTBoBasa CTPOro no npasuaam, Ho Bac
He NOCBSATUAN BO BCE HIOAHCHl UHAHCOBOW YCNYrn UM NPOLYKTa.

B TakoM cnyyae coTpyaHukn baHka Poccum Bce nogpo6HO 06bACHAT
BaM 1 AaflyT COBET.



